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~ Continuum of Incivil

Bullying,

Distracting, aggreisiie

annaoying, potentiali\;
irritating violent
behaviors : - : i
LowRisk <<y  |ish Risk behaviors

Disruptive Behaviors (e Th catening Behaviors

Behaviors range from:

_

eye-rolling sarcasticcomments taunting racial/ethnicslurs intimidation physical violence

Clark © 2011



5 Jol b sy bl o ey al )l cong, ( Sk (i Jas S 0
iy e oby8 ol slawo b ol aliwg 18,5 oLl

"ol 0818 oy Joe GUT oS 4 |y dd pe o alsl ol

%
el
2
o

&
Nl
3
53

M
Nl
Bicl
(5 ?oq Q
Pl

bt

Wt

8T
0
o
5

AN YA (R
o o

F ggg
()

OY ) ©

B
Rl
Sicl
fx'd

W
N
PiEl
(AR ‘E

=

(A YA o (OR)
) O o)

)
fidcb!




ol ,d 9 Jos 3U13) %sﬂ

F0,300 Hlow o1l 9 Olgy oD (bigol gl loely 4z -

VJlo ciwj)) Swsls oo plas (ASTg 4z cog oo gie Lod ST -
(¥ q




o 030 9933 9 90
Slol 5l (5o bl ol By pmo plas 5 280 4 ipgn Jlo iny,
Syl ol b a8 S s (69,05 » Jol aan les 5l casos

or ) i) Bl (p S S eS (Cufg Cugs o 50 bl
Ohylaw p 5l asS o ronal 10,8 bas L, Gislaciblooly S o
S 5o Jlg ol 585 0925 (g0l

il on J S ol azgie 5d il e




on 039 93:Y 9490

o9l Jood ror S5 5 1T 4 (o890l )llas Slej a2

o)l si9el iz g Cinyj) sl ploely az L) ol




g wgli 3T 9 590

Sladled gl g iy W Gacin ) (s5elg,9l s o
Bl b)) 9 Wgh oo bl 20 ys 9 s (950
Jos 3G ol

1



g wgli 3T 9 590

Tabl allls 0g>g Wb sbvcanlow 4

HHH

s




wgliio Cdw 4 2F 9400

*0

ang) 4 olislb S ad 53 (B il Sen

D9 0 S AlgS g i g




wgliio Cdw 4 2F 9400

foguioo Ggumo 31 o )Kod (o S gl L

15,05 o0 0> I (Fou Sboj ax

Q O oo ‘ - ' & v
. W
. =3




MH@@EMH@@E >

IBullying

"OQLD.MJ‘;W)‘GA»L:;ALC‘ wwm‘)owﬂwuﬁgwﬁdL«&‘gw‘

w‘ U)J.S



MH@@EMH@@E >

'Harassment




REDED IR INE

ﬂ

L) ll

Wbl ;b gl LS 5 g Cudl g T slefglis

Harassment
Sl oI5
dgh (o0 Cudl g Il axgio S 2
o (535 abuly S 51 Sy <udl g 5]

axgio ol 590 &5 wales oo lw) ,l51 058
Kigs o ooyl
5,10 (Sl i ya5

Bullying
oley H956 Sy bl

N 0 ooyl 42550 509120 ol
Sy abloyuls oo, Ls ) olg (o0 (Hoew &
oo &l 8l 5,5 wibls )l
alayly 4z gio S WBlg5 ood o yuld 0,8
S g & yxo
3,5 (S5 &y p25






Sl 49 > Curdg wuys L)

5,9, mdi gl g palao b (O

09 55 2 azgo b yodumo Oyl g oL

Olyben Jolio 50 3,5 ylixi gy pgle (WO

ol ole,l (bluiail gla (g, 5l eolaiul

5,8 (a9 (oole gl 5 5 (mly slo cadled 3,5 Jgxo




(e CaxBgn Mg Y

@y 4 LS

S s lw

oWy 9 (O Ol ags

Loy )90 o wbuob ‘SLQ ?9.»&

FLC
7% Y



193 .Y

3,185 oyl (59 SOyl 9 (69 45 a5 5,8 I oo OleMbl 40,5 lesy
O y8l 148 )5 B b of y81 8,5 ous ol




‘S)'S )L&é f

Joize v 3l g ()5 px>

oo g (55 gisibo)

FLC
L0 5



MNPl oGl o5 wld 9.0

LT eI (39 01,31 (655 anliyy ynis v/
3,5 s MW palue (58,5 S Caws?
MBI y90s O 8 el ghmo W 039> BI>Y

”f&)‘}a
=0 5



.) L

Rk I FERE I I

) AR e ) ) \ P " p “
e 9 (515 0 ;Ko 3550 50 0dijlw 3,95 3L 4l Syl

S g pl.‘{u" CM|)|)§456)U¢)QA)O ‘sg.l.o.i.tbb c\§|)|

Jeizo S b 03509, SO jw g 38y pue

oo Lol wlalxy ‘5|ﬁ (S0 L"Lo):) thw‘ Sy95



Q

.." s‘ '!
'

ISR ISR ISR SIS
Al b,

S35 baxo byl 5 “5'“""’ Jhe
IS bW 9 GQL?T pd&‘:’
0.‘4.3").0 alalo®e

0 *0 .
w (- ’iﬂ‘o’
S
- )"o’

M S gud yO o




°“G5ﬁ)“'°uﬁ GS'S}” :¥ 9390 |2 ::ozo

Cody3y 18>l 8,55 p 092 5l ASu G 5o ped Lo Sony 3,

. * . o | " 23 & . & s &
wd.i)) ul.u.ugd uLw.a‘g 09; )‘ QW 4\.‘>9.~o o

el 00 A "

.MGQJLS‘)M

Sored bl 0gd oo a8 )5 oasol idllas aily 5 ole Con s
D9 o0 4 lgo




°“G5ﬁ)“'°uﬁ GS'S}” :¥ 990 |2 m

LSS €005y g S g5 b, lid, Suds 4o y135 1y egudge Wb LT

”, 0,
) ()
f10 5 (o0 4z 39 09,5 SN 5 I (K Lo ST Refis
:

g ®,
. . * & & . £ & e ) ()
QWOJA&J‘[{Q)Pﬁs‘SM)QwMM o°°




Mobbing

LoD o)srm 94\w ¥ oW




Mobbitfgs" =3 s &

Sl el s ess ol cailawlis

o

)‘9.»330 g_,uLi.w A C.’J)aac )O U‘




Table 1 Global prevalence of medical resident bullying

First Author, Year  Design Country of Subjects Termiralacy Prevalence”  Key perpetrators’
conduct

Shinsako [6) Cross- United States  Medical Residents Generalized workplace 70 % Percentage unspecified;

sactional abuse perpetrators within training
progran

Mabi 2013 [11] Cross- South Jumior Medical Officers  Bullying 54 9 Percentage unspecified; senior
sactional Awstralia an Surgical Might Shifts surgeons and ED staff

Scatt 2008 [12] Croes- Mew Zealand  House Officers, Bullyirg 50 % Consultarts and rwrses in
sactional Registrars equal frequency

Farley 2015 [9] Cross- United First and second wear Cyberbullying 45 % 26 % by consultants, 35 % by
sactional Kirgdem trainee doctors other trainees

Quiree 2002 [4] Croses- United House officers to Senior  Bullying &4 % Percentage unspecified; peers,
sactional Kirgdom Registrars senior staff, managers

Crutcher 2011 [10] Retra- Canada Farnily rredicine Intirnidatian, harasament 45 % 71 % by specialist physicians
spective Graduates andsor discrimination

Cohen 2005 [13] Cross- Canada Resident physicians Imtirmidation or 51 % 42 % staff physicians
sactional harassrment

Cheserna 2005 [15] Cross- Irelarsd Jumior Doctors Bullying 30 % 61 % by senior physicians
secticnal (EU & non-EU averaged)

Ogunsermni 2010 Croes- Migeria Residents in training Intirmidatian and TE % 30 % fraom ather residents,

[18] sacticnal Farassrment 7 % from consultant staff

Magata 2009 [186)  Cross- Japan Residents Mistreatment 85 % 35 % phyysicians
secticnal

Bairy 2007 [19] Crees- India House officers and Bullyirg B9 % 15 % from medical personnel
sactional postgraduate students

Al-Shafaee 2013 Cross- Oman First year medical Verbal/ academic abuse 8B % 98 % of verbal abuse from

[17] sactional residents cansultants! specialists

Friaic 2013 [20] Cross- Saudi Arabia Medical Residents Harassrment) B4 9% Percentage unspecified;
secticnal discrimination rmajority corsultants

Irmran 2010 [21) Croxes- Pakistar Jumior Doctors Bullyirng &4 % 52 % consultants
sacticnal

Ahrmer 2009 [22]  Cross- Pakistar Paostgraduate psychiatric  Bullying 80 % Percentage unspecified;
sactional rainees consultants most likely

perpetrators
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