(oM b))lg_.,‘) Ol MG S5 j2 [o,lc olSasls S el 0aSisls al=e
FAV-FVA AYAD OLT 5 s € oplosts V= 093

a5 o3, S .

Downloaded from payavard.tums.ac.ir at 9:14 IRDT on Saturday September 15th 2018

SO o b 2Ll b jlow (o g Sl S g bl !

S 3 ol OLRMINS it 90T S b slow 5 Gyl Lo

. & &
G eo “e

Y am (y3 pad ¢ yga § pwas YLbl yuol HiS'S

ovS>

ISl o a5 3550 odial 33 5w p3 e 5 Oloss 5 oty plsS sl O (a5 Slodst SodS (Ml 15 5 4t
23 Ol sley (53 Shos sbe (2 la b Glow sl 5 Sk 35000 BLIT oad iy ol Cids

oS 3 g aeS lael 518 SO gl Ol pde Ol pde 1y Jra gy amsler I oo 5 andlan (il 53 1 gm0 SRy
(NZL) 06 o3 55 he dpd Sy pale o2l a5l laoku oy b oS 5 slasl 5l L8 S
5252 (QPS) slas bl walidin ; Glaw al 5 CudsS 3 g 05000 Skt Sogr s 05l (55503 8 15l i el S
Oge3l s ealinad amlias 5 odalie gla 2sy 5l s Ol e (65 Shas gla oz li & by o (gl o3l Ls)ﬂcw S
3550 Olislon (63 Slas la 2l b Olen oal 5 CudS 35 0 pain DL ond 5 sliie o Lies slo 500 6l 0 8
b 815 eslana

o wbp 5 s eay syl 1 Jols (QPS) las sl 5 CudS s lajllilinl 5 da 0 51 S a il aiily
S 354 53 35 5 GRb e 3ls Lo (kS L G b nls (601 e (SIS 5 ke glaanT b b
Glog sl 5 CokS 3500 o axdlas 350 gla Ol les ) ‘—iiﬁ 03 Kis g s andlle 550 gla Ol slas Gla sl
35S 0 Ol 5 o5 3 Shas Cond 0 2 (5 Akl Gley il sk (:Sle cosu Jidl (s gla pasla b
edls 3 g s (P /0 0) g lskie LS| Ll e

gl L5 e andlae 5hpe la Olslon 3 Ol gl 5 ZadS sy sbasslbbal sl 55 505 (xS aom
s Wl Olibey 63 Sas gla el

Ol sl (63 ,Shae sla Hastls Glay sl (pdS 550 1SS gla o3l

AP0 Cuigma,yl @ dlas 3L 5

VWAO  sls e dlie il

+ J_,:...A okiws i

93 el YAl el 5

Soly oMl ol o8ty (S pole 0aSitily
oo SLas g psle

Email :
nasiripour@srbiau.ac.ir

Ol 01,8 Ol Sl 5 o sk s ot 13T K5 (Ko pobe aaSCuls o Jleys 5 mble Sladst Sy e sy S LI

Ol Ol Ol Slidos 5 psle Al (DLl ST o8l (S psle 0aSiils (Slays millg Sladst o e ) wlid IS (g gmils”



http://payavard.tums.ac.ir/article-1-6075-fa.html
www.SID.ir

Downloaded from payavard.tums.ac.ir at 9:14 IRDT on Saturday September 15th 2018

R gl |

...ULLm)LH.géb)ﬂacksLﬁL)aiLﬂ)lg)Lnﬁuln:ﬂj;\_kqf.),_g@_b'_g.'v’)l

Szl el s odS o e S sls Jis
2l b Salen cadlw Jisn 53 05558055, Sl o s
ol el CaeS Opmmen ¢ e Sl gla S S
il slas bl b plKes Gl G si> e 5 5l
0 e sk gls Sl a axr S s el
oS SLEl 5 ey O 5 el les oA
a3, Shos 5l 0okl oS g o5 aly (e
Gl 1 e okt sy il sla olosle
Ol 6l sy ol 5l s cal osls 136550 cpl OIS0l ces
Al i8S sl Ol lay ples (6l
Sleds G bl sy 5o asdS Sladlas =
O,en s Carpenter aslas Jile 5 25 5 oo oo Sl
3530 Slellon 55 CudS s Condy s p 4 aSDia
50 L CiS s S dias e 0Lt sl il s 4 sl
ssbe a gl edald s 4 a0l ley o s
S el 5 oS ale i (kS sy S b s
CoiS 3550 53 a8 SOllas 4o A L (Fa8)a il s
dnjjwumi.a)_g)}_isbub); =l oleds
Sl Ial Sl ealinl b1y Sl Sledst i oS o
@3 Shes gla Ll bl of Bl 5 el s JCT )
(O=A) 63 5023 51 3 555 Sla Sinst 5 Ol las
A sla Olwslen i) 4 bl
Sl el 5 G g S Lo LIS s
Sl i S 5 el (3l laee 510Gl Gl
(,.a»lj_éd.:SdnJ._le@J\)dL'S)lS}Q\)WA_?‘_f"\)b}-HlS
S jiiin O goeaS (Slas Lol & 03 S ol Slallas 5 oS s
SN0 5 =B S (Joint Commission Standard)JCS
s Sas Ol sl 5 S 55 s e 5 S
5ol Sl Slesl (58 5k (53l Litne 3 50g Al b
Dot mmsl 5 kS 35 slas bl (W ls Sl e oyl
oAl e Ml s las st ol ey s S aS
O Al b s S b-oliwjles 4o LUl s
3 0hlan 4 S g 1) (3l 5 g 5 Pl A5
R P P T I CD Rt PPN U I PRI AN [
Lobew el s S a5 LU und mss ol Cls
le e s o 5l s 0 Ol sle (g3, Shes sl 2t LS
(s Jlsl e o sl La Ll ds Ol jley (63 Slas

£

4A0NR0

ol gon HLLaslu 5 5 oL Oleas 5 o el VIS
slezel 5oy am Sy« ledst 3101, S o, g aS 558 o o go
Colg Ha S Ty ol O Ums 1)l a Gl (5 28
5oy La 01 he S 5 g ol mla )l
ek 30l e el B 1 Ak g e Ol (6350 5 el d 0L
355 4 S Pl S Oleslw ;a5 J pmams LS BLS
s i by b ge S L O Ol g Sy 5 4 S
I T e B e
T 5SS A CndS pygde 5 30 oS Gl ¢l
S wBly 53 50350 Oleslw S e £ 55 Sl 48
Sladast (V)ass e ol | Ol & cy pde (S0 a5
@:fé&jdy)srzﬁj;@éw\@yg}gum
e Ol s Ol jlay OS2 3y i S e liy 5L O
g bl abs s el S Cole lros, S 5 S ey
2 edd Ol Sleds CodS  edd 5SS, e
28 CLB 5l 6 md 0 es Sleys 5 il sla el
Slojlcs 0T Glam g 5 LT b iS4 (S5 5 s
sla 4ol aS Wlesls Ol Sldllas 5 Eol oo [ als 50
Lo esls (2155 5 ot e e oo b b Olvley (oS
Gis3 oS de sl SISy a3 iy 8 8 Sl s
kS 35 «S05 0t Al e e Ll e 5 S
Sl Sl 5 0L, (6 e s dba g pa JalS
.(Y)J)_.iv Ol lew
sk 4
{Las 5, (Quality Improvement and Patient Safety) QPS
C ke ‘U\Jua S 3 g 1ile e O 5 Las bl
kel S8 S i ol o ST oS
sl 5 LS s slas Il (b S Ol
o 55158 Glas eal it slas bl 5 Ls (ag) las

B P O I G X S v

oslicl o gas AT 2158l 5 g Ll b asllbgls &)y 4
S sy oo slemd s Ve aler 5l San 5 ol ol
Bl slas ﬂ‘&@)aub%-’ﬁju-‘)m‘
e aS el 0T 51 Sl dal i Lol o(Y)dias 55 Slos
S e cpslde 4S spgidile s g Sleslinal o2
kel S8 S i ol o ST e s
Kl es 5 3o o aalllas 5y 50 sla Ol jloy )3 O3l

e 3 S Ol i slzel Jae \TAS Dl 5 s

Yy

Y40 obT 9 e Vr 093 (ol 3)5ks) Wl s S50 32 Pole olsls (S8 jal puy 03Suisls alxo


http://payavard.tums.ac.ir/article-1-6075-fa.html
www.SID.ir

Downloaded from payavard.tums.ac.ir at 9:14 IRDT on Saturday September 15th 2018

i Gmazigly

e 9 )93 (5 pws B puol

G Ll s 5 3 sy s el gla o8
QJJA&MJ_EJJJ}ALSWB-&LAQ\)‘J_M\'U_HaJ_JJ_:;U
38 o L SWT 5 5l esliad s (bl (6 awlons
S Dl 3liel 4 anliin 55 Ol kLo Ol L el 3815
Om bl das il gl i ns am i Y0 U Gis oy
bl an g basslilend v gie gl | (g am s A LT
Aol Cos Lasjlilend Oy gl (g ey A (YL
Sheslarul U o5, Shas sl jarli s b o sla osls
S slae slal olsl s 3 5o go slonl 5 5Ll pits (5 sdalia
&5l e ol O Sl b S L aslias 5 o8 iils Ol s
6))T@>)JL5_§M>\QUG;-WC»_LLGJJJMMJ_&M}}
o das 'G.ﬂlim.ut_.iﬁuﬁ sl 53 QPS 4 by o SLedibl
J'\Jebﬁ@UﬂﬁjruwcuwﬁduabhOW\
355 o oaliul [ ss Slaisl gliul, s i ol oledibl
6>J_/<LA§L5LAJ,Q;-L&4_:J¢)_>JACJL9ML‘J_>‘J)H)J}
nCA_iLG_a )J)J_LJ; C,._:LOJ }-<—‘:‘-°J}i (‘b"\‘-‘—l"“d—"‘)“
35 s (gls 4503 (6l T O g3 5l eslinal Ly L o3ls o

. fb';" spss20 53! £

5K b 25 5 aols ey Saldl b il
B a8 pallr e 5 S e Ol 0 5 Shes S
DB andlas 55 Lgls Hlas gl b g by BLESI Ay s
3 Shes sla s e L)l g S 03 S

il b bl

W) W)
88 il o = s 5 0t s s o
S ol Ol e ((AF Ol mde L sl 6 el
S Sa s el s kS s e slasl Sl &
el Olasles VY sl 1 b conS- s glaasl
Lo 5 01 S 03 (i e (S p e oS30
O35 dpdoms ay a5 Llesls JSCL5 sy 05 £
s an s Glie (s el 4 el sl o
b Sy asl s 51 Ol les L S =S o3l
s W Lol Jlan el 5SS 55 slas bl
Glasslulin) g, Seslil b ole) :ols s 0
lea il g - Soslil |0 obe (g5, 4l p 5 s —2)
SASeslul Ll obe (o n e s SIS glansT s 1 b
ole (kS il g Laesls (6T aex (sl
sole 5 il glaesls e glas bl g Soslul |6
i) 252 G o a0 (g sl (g - Seslul 16
las bl 3l as S 5 asb i oS Lasl 51 ass S eslinul

b 4l
symalac sle goaldh b ol b3l g QPS sl (shyal 185 §) azdlows s)g.8 sl HBw)layy Cu@bg @\ Joso
obw)lay
P-VALUE asld lade el (QPS) &> (QPS) oji Ol o oS
/et Lo s OAY (Ao )ess Jwil oy o L g oV Y \
ARAY S5 WY Gaollen Salsl Jsb Sl
vy )'})0/0 ()}))Q;J)ﬁq&l{&ﬂwb
/Y 45,0 ¥4 (a5 (s it ) os 5 S S
/20 0A Al a3 5150 52 09)palt a5 S o Ol
VWAD LT 5 pio )+ 0093 (ool 3)5ky) Ul g Kb jo pole olfisls S sl 02Kl alxo Yy


http://payavard.tums.ac.ir/article-1-6075-fa.html
www.SID.ir

Downloaded from payavard.tums.ac.ir at 9:14 IRDT on Saturday September 15th 2018

...UL»)ngés)ﬂacém&sbhb)hﬁ&qI,;‘_ﬁf;,_g,_»bL.,.‘i)l

(VARAY

oYy

RY

g

et

C/ A

v

CAYA

e

RN

Y

AN

+/2YA

f/ A

A

VAL

ey

OYA

(VAR A

et

AN

o/0YE

/eYq

a4

Y

(VAR A

v/ A

VAYA

Vv

e

(VAR

ARAY

/0Y4

A

RN

Lo s AY
59, VO
590
i 1
Al p Y
Lo 3 VA/Y
ST
BEA)
et
A lps a5 TVE
Aoy QY
YR
e WY
45,040
Al a3t Y
Ao s VY
BERVAl
S VY
o £
JEISTININNS Y7
doys e/t
e WY
BYSR 22
5T
S8 5l5m 53 VYOV
o3 VAR
et
BESANA
43 V)
Al a2 VYA
L3 VA/Y
SESRZA)
BESRLLS
45,6 00

S ola o gs)o

(opn)ess disl oo o L s oy Y
Gao)olew sl I b Sl
Godoss s Slas b it = alols
(a5 oo ot o) 3 ,Sas o
G 5lpa pa 3)palls e 5 S e Olje
(Ao 3 Jail o N o\ v
Gas)slow sl Jsb - Sl
Godess s Sles b Jis o ol
(a5 o) i )oss 5 Shae G
(& l5a a 53) el oo 5 S s Ol
(Ao y3) cow Wil g o L g Lo/v ¢
Gl bl I b (ke
Godoss s Slas b it = alols
(a5 o) (ss ot o) s 3 ,Sas S
G Ll a 53) el e 5 S e Ol
(Ao s Jiil .y o o v 0
Gl sl J b Sl
Godass s Sles b i o sl
(a5 0 )(Css i ) oss 5 Shae G
G 15a a 53) gl e 5 S e Ol
(ho3) oos Jsl g o Ly ) 1
Ga)olen il J b Sle
Godess s Sles b Jis o bl
(a5 0)(Cas i )oss 3 Shae G
(& l5a 8 53) Al e 5 S 5 Ol
(Ao,n)oss il o o Lo e iA v
Gas)slow <l Jsb - Sl
(sess s Shae by i o alols
(a5 ) (s it sy s Ses Cond
(R l5a 58 53) allt e 5 S s Ol
(Ao ) Jiil o o Lo s £ A
Gas)oslow <l Jsb - Sl
Godess s Sles b Jis o ol
(a5 o) i )oss 3 Shae G

(L1 a3 alls e 5 S e Ol

Yie

Y40 uLvT 9 MR V-9 (oM A)}L_t:_!) ol u:“’)" ro,l.c olfiuls Sl 06l al=xo


http://payavard.tums.ac.ir/article-1-6075-fa.html
www.SID.ir

Downloaded from payavard.tums.ac.ir at 9:14 IRDT on Saturday September 15th 2018

e 9 )93 (5 pws B puol

e Aoy W (Ao y3)ess Jadl Lo gie oA q
AAR 53, VIt Goo)lew alsl Ik S0l
/YA 59, 1/0 Gooss s Sas b i > alols
YA eVt (a5 )25 oo 7)o 3 S Lo
[rerA 5ol a3 VA S e 5 S e Ol
/v EA Lo ys AY/E (o) ess Jil .y o L s 04 Vo
/a7 535 4/0 Goo)sle <l Uk - SSbee
B s Y Goass s Shae b it o dlols
/et 5 ¥Y (a5 )25 oo 7)o 3 S S
ARER TS AVAI oA e 5 S e Oljee
/it doys £0/4 (Ao n)ess Jil .y o L s LAY )
AN BRI Goo)lew alsl Ik S0l
/Y8 BESANAl Gooss s Sas b i > alsls
/oA 50 Y (a5 )25 oo 7)o 3 Ses S
eed Sl e 30 /d oAl s 5 S e Ol

A dies s gte d 5 slen el 5 CodS 3 g (8 e
(QPS) las soa) 5 Sl 550 Lol ll (g ala 0 51 S
sl ol b (s 4l 5 s glaslulul Jals
dS il g L el (sl e (SIS 5 e
"len el 5SS 3 g 53 55 5 il gle el ko
O3l 3 Jol gl 5 n g 5 sm anlllas 5550 (sLs Ol ey
e aellas 3550 L Ol o 51 S a 55 a8 sl Lt
= sl el 5 ley (sl 5 SiS S o e
S (6 kol Glaw calBl Uy b Sle coss Jll
DLl bt e 5 S e Ol 5 il 5, et Cd (S
o Olse LS 2l hann mol b a5y (bl
58 o8 5l b Ol sla (g5 sls s 5o sle (e
el el el OLES LS i (6,8 Sl ealinal b (gl
b Olloy oiliosl o, Shas (Ll Ol L 55 5>
I S el O g Sty pe oS00 ail
Verr g smemme Sl L Oliwlany ol sl il OLLS ey 5L
O3 5as S 1 (A3 YY/00) 5zl YY0/0A 5 I 5Ll

J:‘—A‘ﬁ}i @Ll; (\')k:,_.w‘ er_g v\_..p)b-v\/\-\ L"j—"‘_}" Q‘)Lm.:

o=l b il Olme b 8 el s s
C)Jb) LSLAJJ‘JJKLM-‘ U»L_.w‘ — (e))w r\_ﬁ\ QL—ANJ\A:J
(JCD slas slteul u,ul_..u\ » Oblew d_;A.i\ 5 0leys s oilug
Dbo sl 5 S sy i by e glas sl sl oL
CA—.{LC«) G290 > [ oy £8/4 cJ_ﬁLg )j_lo a .A_.pp\'“\/'\

U_SKJL:» Sl sy e LAY Jads sl esls
5 Gl 0,5 T sl Sl 4 Glase QPS s
EOMLs 1 £ Oy 4 by o il (o iln 5l
s Sl s, S 530 5T b Oliwslen s Gl
VA DO ALY s Olles (QPS)slas It
Pl 5 i S 1,5 (QPS) L sz (sl 2l 05,5 55 V)
S i glalos, S 5s aalllas 550 sl Ol ey S
Gl 2t la L (QPS)e ;s LLS | Jromi o shine 4 i S
sls oLast O el 5 Jol =B Olslos a0 5, SNes
31 eSp-value [liie asdllas 5550 gy Ol les a S 534S
a il o mte 93 cpl Jbliae LLI I glime 4 aS 5y 0/00
SNz oS s a0 Sl L e (651AS Sl g5 S slons
A2l (g i S o e (QPS) e sl 5 S 55 (S0 o0
o (6,8 o310 (5, s slewar i s Ol jlew 3, Shas
el g
soaS sl sl iasn sle sl
i ) sls Ol 3 4 (QPS) S SLiel 5 055
L gte (QPS)slas bl (gl ol aes 3 La Ol low
L "ol el 5 kS S s Al a3y Jas
Loorl by asls sy (olslims bLI1 (65, Shes Lo oL

)zLan:_..a)LQ.ﬁJ_'ZSHJSQLﬁ;)l_,Sdcdi_ajji@bj‘«_:d._?_}:

VWAD LT 5 pio )+ 0093 (ool 3)5ky) Ul g Kb jo pole olfisls S sl 02Kl alxo

Y10


http://payavard.tums.ac.ir/article-1-6075-fa.html
www.SID.ir

Downloaded from payavard.tums.ac.ir at 9:14 IRDT on Saturday September 15th 2018

...Ubu)@és)ﬂacém&sbhb)hﬁ&qlgq_ﬁf;,_,.k__»bL.g:»')l

o3 S 5 e gl

s Ayl ader Shadane Vs il Ls Ol sl
Ol s st o e ey sk A i S s sla 05
5ol sl e sla cils 1 e =
oS gl s das Sl S e sle C )l
(Y=Yl s 5 La sl @ﬂt‘g by o
Sl Laosls ol (550l — Geraedts 5 Auras aaJlas s
S s el dde (Sdp Sl CodS sl b))
Ll o dSl Ohlag ¢ andllas ol &5 25 slzel (6 4ol
(W) sdan 1y Wl s (VU sl Ol e 4
Sl il adlllas Olpe Lo inssy 5o 5
e sl 35S Olays 5 g ol s Sl (5,0
0 e Ol law 1S cul 03,5 0l 0l ol gl o 5 SNl
buut;_w\dup_éASM\%,,_;‘LM;\;LSJJT@,.N}_L
sl e o3l 0T gl ol Sl 348 el ;8 s S a g
asiin Jandly gws 5550y 5 Ll Sl 5 sb A o s
OLSLE 5o s b La ooy d)ﬂ@vu—(ﬁﬁa Sl
ol 15 e 0313 oL sl Lias 5 g b oals 25 5l
2555 ¢ 53 s S (5l 0 AL 55 kS 1S 6l
$ o sl asn 55 (V4)aas C‘)Ual Iy Lalls La osls
350 e Ol jlos 53 CdS b G Laools 6)}160.'
andlas 3550 by Olwslos 1o, 50 35 a8 550 Lol aallhs
Shitel 53 S w8 3515 i (gl oy S s aie ol 5o
LU L esls Jdosd (gl o pn 218 06 50 Ll Ll
Sl sy oS am i EaS J,mS ades Sl ege 300
5 o sl e Joln 3 Laesls S odS JuS
Sl oals CdS IS gls IS 5 AS s S8 3158
5 S TS S5 035 B sl 2 (6,5 e
Gl Ol oy 81 ol iass bl e S il
2ol gle el Jlos g ada sl il aalllas s ) 5
55 15 s ) 03,8

au sy sla fiags 55 0L s yDonini 5 5
0 Ol 3 s of oD 2133l 5 OLS IS S Lis iis
53 TN 63, O3l 53 kS psliie 55 55 it
CS5lle e 03 DVl ST g § o 55 S s
e Ol oy ;55148 350 Dol sl o Jled s OLSLIS
3 g gl lilnd Cp s sl e 8 5o aalllas 55
S

S ol ol (VY )s 8 i cule; o )3 YY/0 g L s
b gie A 55 sl 5 kS s a3 s Olslas Ay 0
oslaul ot sla i 1as s vl g e VU 4
e la, 5 (S e Candy IS

=l 51l Ol 48 Asaias 01,8 es 5 Donini
b e 55 5 S ealinal (S e oS el Of 5l as
O SS Nsd e o g e Sladst 51 0Lagen b 4
Lo g s Do 51 0LLag 353 o EoslaS S alse
el el eyl 5 S sl Cle, Ky
51 bl sla il e OEUS G e Las bl oyl
Al 53 9 AS e g Oleblon s bl sy Cleast i S
cole, ;K05 g 3OS e ol La o el
Aol b gy sl o 5 (6 an, o QPS (glas bl
w3 g e 03 g iy a5 g sl o sl (50T ar
s Warwood [ L5 51 .(VE)IS s aiwr sy CdS Cy pe
S (kS S e o g0 (SALST Ll se 51 S5 Antony
Olge 4 s v, Mayer & Collier i3 ;3 (VO)A 3L
3oL 5 OVl s b me oy iy 5 S e Jale
3 EatS Gl paie 5 S il (5 bl 0ol S S
S5 sl o (W)l rﬂugm)wﬁ)t_‘,ﬁ =
S Ol S asln 5 s slasslilnd 58 Sl
;,,_M_,Jums,,_usugt_w)uﬁww,;‘(QPS)J_.puj\
asdlan 3550 (Sl Ol jlogs 51 oS a5 (el s 5y a5
sl Ll s el g sl S s K518 sles S s
Al e s Ol sla

il gladnl s 00 o Ohles ol
SHSl gt 5 S e U e sl ol
0353 oS en 5 allslw Cenl 1 iy CiS ¢S
i oAbl S e dSE il ol e sla ol
CatS by ot i an s Gl g 558U S5 Ol
Je 5,8 0le Ls g Aags 53 O aa 5 JL3I .ol
=il oo Lasds sy (Sl 5, G5, LEFQM Il
Olgiool (Sipy o gde ol tils Sl lo oy ke s, Shee
i 55 Sl EFQM (5 S slajlms 51 S0 48 Loyl b 4y
ol Ol se Uyt im0 5 5 o VNl 03,8
Olass 5 Cmdlig ol s Jloslw (5,50 sla Sl ik
o Ll as Ol sl SRl 5 e gle 58
b e a5 sl iash s (V) ails
Aokl a5 s A s SSS 5 e ade sladnl
05,5 53 ate= ool gl Sl Sl aalllas 55 slglinslas

Y7

Y40 uLvT 9 MR V-9 (oM A)}L_t:_!) ol u:“’)" ro,l.c olfiuls Sl 06l al=xo


http://payavard.tums.ac.ir/article-1-6075-fa.html
www.SID.ir

Downloaded from payavard.tums.ac.ir at 9:14 IRDT on Saturday September 15th 2018

‘. ‘ii

e 9 )93 (5 pws B puol

L 5,8 e algig Lo Ol sl (b OLSLIS S (ol
3 Sdae a5l 53 (QPS) slas bt i 31 al8T o
Sy slales sl i 4 LT ooan Lol oy
2 Sl sl e L5l et i gls 4l

LialS 53 (QPS) slasilinl S5, is BLsd o
Sk ralr bl b 4 Gl Cubl dy b s e 5 S
Sl cls 05 ol gy s Ol ey o Sy o
sl e o3l 0T gl el Sl 34 el ;8 s S g
aeny o=l 0 OLSOE 5 el i pod el 5k 4 ot
A8 ey sls gl

L e Olwlos oS oo isplael 6 al (ol
5o b Oleley VL L3550 Lol il 5 Jlis e
s esls sty UL _Slles sl 4l

SO0 g i

grose b Al ebd)lS al 0LL ol adlie ol
G2 Ses la et L b slay (el 5 kS s BLSSI
Si g ke oSl sl sl Olsley 53 Dbl
ATy oDl T ol il 3 S o YA 1 ig g S
el 81 il O Sl 5 g5k

(G S a5

2500 g Ol o Sl iy Ll 2 e 2
olen (sl 5SS g Slas Il slal o S e L aS
s> Ses gl (o li mha s adlllas 550 sl Ol slas 2
Sl W0 Ol les

i 51 e 3 50 5L Ol 551 oSl & a5 L
DBl wgmeos S 05 Sl s gy slas,lllul gl >
CoaSl= 285 QLSS 5 0l ,mde oS 558 e slg iy (Ll s S
al s cadam ol slas bl (gl L1 5t s ol
Sl sl 5o lwsloy 5, Shes L nlin Sllas
il gla S s aS Ll a1, (QPS) slas il
33,8 s Ol slaw

S PO TS N S TS P N Pt
W S8 e Gl e, S s il sl o3ls Jdos
e Sl sl 55 W 3l o (g ol (el Jue sl
CatS 55 Slp o3 b s td 0 B 4 (5,2
Ol el as it e s e A s
S ol S8 S s

(QPS)slas bl win 53 25500 sla oSS (155

&bo

.

1. Musakhni M. Analysis of factors affecting the success or failure of total quality system in Iranian industrial development and
renovation companies and modeling for improving it [Thesis in Persian]. Tehran: Tarbiat Modares University; 1995.

2. Yari H. Analysis of prevention and control of infection programs (P.C.I) based on international standards and standards of
the Ministry of health hospital accreditation (JCI) in Ayatollah Mousavi teaching hospital [Thesis in Persian]. Zanjan: Zanjan
University of Medical Sciences; 2011.

3. Carpenter KB, Duevel MA, Lee PW, Wu AW, Bates DW, Runciman WB, et al. Measures of patient safety in developing and
emerging countries: a review of the literature. Quality & Safety in Health Care 2010; 19(1): 48-54.

4. Dia Kh. The effect of joint commission international standard on quality performance [Thesis]. USA: Walden University; 2006.

5. Mohammadi A. Designing of total quality management system in therapeutic care of Iran [Thesis in Persian]. Tehran: Tarbiat
Modaress University; 2000.

6. Nurihekmat S. Applying of serequlal model in Rasul Akram hospital [Thesis in Persian]. Tehran: Iran University of Medical
Sciences; 2006.

7. Karampuor A. Assessment of quality of therapeutic care by developed model of quality of services [Thesis in Persian]. Tehran:
Institute of Management and Planning; 2006.

8. Tardast S. Relationship between quality of outpatient services and implementation of quality model in social security clinics of
Ilam [Thesis in Persian]. Tehran: Science and Research Branch, Islamic Azad University; 2010.

VWAD LT 5 pio )+ 0093 (ool 3)5ky) Ul g Kb jo pole olfisls S sl 02Kl alxo ¥y


http://payavard.tums.ac.ir/article-1-6075-fa.html
www.SID.ir

Downloaded from payavard.tums.ac.ir at 9:14 IRDT on Saturday September 15th 2018

...Ubu)@és)ﬂacém&sbhb)hﬁ&qlgq_ﬁf;,_,.k__»bL.g:»')l

9. Seraydarian M, Emami MH, Sutoodeh SH & Shayeghi A. International standard for accreditation of hospitals. Tehran: Andishe
Goustar; 2009: 78-110.

10. Rajidarge K. Assessment of patient safety in inpatient wards of Sina hospital from nurses by using Six Sigma [Thesis in
Persian]. Tehran: Tehran University of Medical Sciences; 2011.

11. Haghgu M. Assessment of Sina hospital performance by the Baldrige excellence model [Thesis in Persian]. Tehran: Tehran
University of Medical Sciences; 2011.

12. Amirifar S. Evaluation of emergency medicine in Imam Khomeini teaching hospital according to the Ministry of health
standards and JCI standards [Thesis in Persian]. Tehran: Tehran University of Medical Sciences; 2011.

13. Donini LM, Castellaneta E, De Guglielmi S, De Felice MR, Savina C, Coletti C, et al. Improvement in the quality of the
catering service of a rehabilitation hospital. Clinical Nutrition 2008; 27(1): 105-14.

14. Sadaghiani E. The use of standards in health care. Journal of Hospital 2004; 5(5-6): 19-24[Article in Persian].

15. Warwood S & Antony J. A simple, semi-prescriptive self-assessment model for TQM. Quality Assurance 2003; 10(2): 67-81
[Article in Persian].

16. Mayer SM & Collier DA. An empirical test of the causal relationships in the Baldrige health care pilot criteria. Journal of
Operations Management 2001; 19(4): 403-29.

17. Kochakzadeh M. Criticism on accreditation requirements placement in hospitals. Available at: http://hcsm.ir. 2013.

18. Eghbal F, Yarmohammadian MH & Seyadat SA. Application of European foundation for quality management excellence
model via performa information system approach for assessing the human resources management performance at Isfahan
university of medical sciences. Health Information Management 2009; 6(1): 65-74[ Article in Persian].

19. Nabilu B. A comparative study of models of organizational excellence in health system of selected countries and suggested one
model for Iran [Thesis in Persian]. Tehran: Iran University of Medical Sciences; 2004.

20. Needham DM, Sinopoli DJ, Dinglas VD, Berenholtz SM, Korupolu R, Watson SR, et al. Improving data quality control in
quality improvement projects. International Journal for Quality in Health Care 2009; 21(2): 145-50.

21. Ferrer R, Artigas A, Levy MM, Blanco J, Gonzélez-Diaz G, Garnacho-Montero J, et al. Improvement in process of care and
outcome after a multicenter severe sepsis educational program in Spain. JAMA-Journal of the American Medical Association
2008: 299(19): 2294-303.

22. Werner RM, Bradlow ET & Asch DA. Hospital performance measures and quality of care. LDI Issue Brief 2008; 13(5): 1-4.

23. Auras S & Geraedts M. Patient experience data in practice accreditation-an international comparison. International Journal for
Quality in Health Care 2010; 22(2): 132-9.

YA \¥40 LT 9 Mo V0983 (wodis 3)5ls) Ul M S5b ju e ole oliisls (S sl 0aSisls alxs


http://payavard.tums.ac.ir/article-1-6075-fa.html
www.SID.ir

Downloaded from payavard.tums.ac.ir at 9:14 IRDT on Saturday September 15th 2018

e 9 )93 (5 pws B puol

The Relationship of Quality Improvement and Patient
Safety with Performance Indicators in Shahid Beheshti
University of Medical Science Teaching Hospitals

Nasiripour Amir Ashkan' (Ph.D.) - Jafari Shirin? (B.S.)

1 Associate Professor, Health Services Management Department, School of Medical Sciences, Islamic Azad University, Science and Research Branch, Tehran,
Iran

2 Master of Sciences Student in Health Services Management, School of Medical Sciences, Islamic Azad University, Sciences & Research Branch, Tehran, Iran

Abstraect

Background and Aim: In health sector, improving quality of treatment services and
patient safety are considered as vital. The objective of this study was to determine
the relationship between the quality improvement and patient safety (QPS) and the
hospital performance indicators.

Materials and Methods: In this descriptive analysis research, the statistical
population included managers, matrons, one of the members of the quality
improvement committee and one of the clinical governance office members of
Shahid Beheshti University of Medical Science teaching hospitals (N=44). In
order to evaluate QPS, data were gathered through questionnaire and the hospital
performance indicator data were gathered through interview and observation. Also
independent T test was used to determine the relationship between the quality
improvement and patient safety and performance indicators.

Results: All five areas of (QPS) including leading and planning, designing clinical
and managerial processes, collecting the data, analyzing the data and improvement
were significant in QPS score and according to independent T-test, the relationship
between (QPS) and bed occupancy percentage, average length of inpatient stay,
* Corresponding Author: bed turnover interval, bed turnover rate and gross death rate was significant
Nasiripour A; (p'Value<0/05)~

Email: Conclusion: Considering (QPS) standards can improve hospital performance
nasiripour@srbiau.ac.ir indicators.
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