





One Smile,
can start a Friendship.
One Word,
can end a Fight. 1
H One Look,
can save a Relationship.
One person can
change your life...
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Life Skills
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Life Skills

* Coping with emotion
*Critical thinking
*Problem solving

"Coping with stress
"Creative thinking

+ "Decision making

N .*Effective communication * Inter personal relationship

"Self awareness * Empathy

*
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Ways to Be an Active
and Effective Listener

Face the speaker

Show your attentiveness
through body language

Maintain eye contact . -

To a degree you both
feel comfortable

Keep an open mind —J

Wait until the other
person finishes a thought
before deciding you
agree or disagree

Minimize external
distractions
Drop your phone, push your

computer aside, and focus on
the conversation

W lae obiga t e

SUISKesapsle ol bl (g b cslag 5S>

Engage

* Ask questions, paraphrase
points the other person has
made, and only offer your
advice if the other person
asks for it

= We listen to people at a rate of
125 to 250 words per minute,
but think at 1,000 to 3,000
words per minute

= Communication skills are the
number one quality
employers want

* 85% of individuals rate
themselves as average or
worse listeners
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