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4- ISO 15189: 2012 , Medical laboratories- Requirements for quality and competence
5- Laboratory quality management system: Handbook- World Health Organization 2011
6- Stepwise implementation of a quality management system for a health laboratory- W.H.O, Regional
office for eastern Mediterranean 2016
7- Clinical laboratory management, Lynne S. Garcia, ASM- Second Edition 2014
8- CLSI Laboratory design, Approved guideline- QMS04-A2 2007
9- CLSI Laboratory design, Approved guideline- GP18-A 1998
10- CLSI Statistical quality control for quantitative measurement procedures: principles and definitions;

Approved guideline- Third edition C24-A3 2006.
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